
Cases by Agency and case Type From 06/01/2004 06/30/2004to

Number of Cases 

Opened

Number of 

Cases Resolved

Average Days

to Resolve

Attorney General

Problem  373  11.46 336

Question  5  0.79 5

Request  65  23.90 62

Total  443  13.36 403

Dept Information Technology

Problem  1,514  4.96 1,494

Question  611  1.35 605

Request  1,848  8.82 1,923

Total  3,973  6.28 4,022

Dept of Agriculture

Problem  185  5.11 181

Question  12  4.31 12

Request  77  17.70 74

Total  274  8.84 267

Dept of Career Development

Problem  304  3.88 312

Question  6  4.29 7

Request  69  11.75 79

Total  379  5.41 398

Dept of Civil Rights

Problem  14  7.57 19

Request  1  0.00 1

Total  15  7.22 20

Dept of Civil Service

Problem  113  6.50 109

Question  4  0.00 4

Request  47  9.61 49

Total  164  7.28 162

Dept of Community Health

Problem  1,169  6.04 1,165

Question  38  6.20 42

Request  308  14.35 271

Total  1,515  7.74 1,478

Dept of Consumer Ind Services

Problem  1,075  4.70 1,102

Question  51  1.11 53
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Request  460  9.23 472

Total  1,586  5.93 1,627

Dept of Corrections

Problem  3,079  5.02 2,978

Question  49  2.94 47

Request  1,443  5.52 1,373

Total  4,571  5.16 4,398

Dept of Education

Problem  1,034  2.69 1,044

Question  298  0.81 301

Request  549  7.37 599

Total  1,881  3.88 1,944

Dept of Environmental Quality

Problem  560  5.11 570

Question  36  6.40 37

Request  336  8.80 337

Total  932  6.51 944

Dept of Hist Art and Libraries

Problem  88  4.32 88

Question  7  5.12 6

Request  26  14.09 22

Total  121  6.56 116

Dept of Management & Budget

Problem  495  3.32 500

Question  23  4.15 20

Request  269  8.40 262

Total  787  5.09 782

Dept of Military and Veterans

Problem  70  3.59 63

Question  3  0.00 3

Request  20  7.43 24

Total  93  4.36 90

Dept of Natural Resources

Problem  570  6.28 573

Question  29  5.58 29

Request  271  14.83 249

Total  870  8.97 851

Dept of State

Problem  1,155  4.50 1,167
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Question  19  1.25 19

Request  154  14.36 176

Total  1,328  5.68 1,362

Dept of Transportation

Problem  773  3.44 781

Question  39  0.78 40

Request  443  6.15 438

Total  1,255  4.31 1,259

Dept of Treasury

Problem  654  4.52 649

Question  10  1.61 11

Request  269  11.45 276

Total  933  6.53 936

Family Independence Agency

Problem  3,630  5.90 3,556

Question  110  4.46 111

Request  784  5.26 808

Total  4,524  5.75 4,475

Friend Of the Court

Problem  242  5.18 246

Question  8  0.47 8

Request  27  12.97 28

Total  277  5.81 282

Local Law Enforcement

Problem  2  0.69 2

Total  2  0.69 2

Michigan Economic Develop Corp

Problem  8  2.92 7

Question  2  0.00 2

Request  9  7.77 12

Total  19  5.30 21

Michigan Gaming Control Board

Problem  5  11.89 5

Request  5  29.30 5

Total  10  21.27 10

Michigan Lottery

Problem  5  6.19 6

Request  4  62.26 5
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Total  9  34.22 11

Michigan State Police

Problem  694  7.38 704

Question  28  3.96 31

Request  464  19.54 569

Total  1,186  12.34 1,304

Prosecuting Attorney Office

Problem  36  6.09 37

Question  2  3.46 2

Request  6  6.13 7

Total  44  5.99 46

Strong Family/Safe Children

Problem  1  0.00 1

Total  1  0.00 1

Vendor

Problem  56  2.57 58

Question  1  0.00 1

Request  1  0.00 1

Total  58  2.48 60

WIC

Problem  54  7.55 67

Question  1  0.00 1

Request  0  33.84 2

Total  55  8.19 70

Problem  50  3.80 49

Question  10  0.00 10

Request  21  4.67 19

Total  81  3.56 78

 27,419  27,386Grand Total
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